
 

Anchor's Point Owners:         November 17, 2015 

Scam Warning: 

Several owners have contacted us reporting that they have received telephone calls from 

MediaCom. The caller indicates that the association is cancelling cable television service and 

offering the owner a package to continue service. The caller says that this cable television 

package would be payable by the owner. 

We have contacted MediaCom to try to determine where these calls are coming from and 

MediaCom knows nothing about it. 

Several things we do know: 

• The APCOA MediaCom Account is Current and in Good Standing. There are no 

problems with the APCOA Account. 

• The association has a business account. We provide cable television and internet services 

to units (not individuals) 

• The association has never provided owner names or telephone numbers to MediaCom 

• The caller only references cable television and does not mention internet service. 

• MediaCom representatives would know that the APCOA has both services 

We believe that this is a scam of some kind.  

MediaCom is also interested in where these calls are coming from. 

You should not be receiving calls from MediaCom concerning your Anchor's Point service. 

If you do receive such a call, do not accept or commit to any offer.  

Your Anchor's Point services are not being terminated. 

If you do receive a call, please let us know and we will forward any information to MediaCom. 

Annual Meeting: 

Thanks to everyone who attended or were represented at the APCOA Annual Meeting. 

Again this year, we had a very productive meeting with enough units represented to have a 

quorum. 

The Minutes will be completed and distributed soon and will be posted on the APCOA website. 

  

Thanks............ 

Your APCOA Board 

Visit Us At:  AnchorsPointCOA.org 

  


