L= - Condominiums
At Table Rock Lake

Wireless Internet Access Instructions & Cable TV Support

For Wireless Internet Service In Unit/Room (example) 600/601, Please Connect to:

Wireless Device Name : __AP600 If Your Room Is An Even Number; Then AP[Room]
If Your Room Is An Odd Number; Then AP[Room —1]
Device Password : (Serial Number on Back of Device)

Internet Support Information:

Need Help ......... Unable to Connect .....
MediaCom Business Support Center:
Business Name:

Anchor’s Point ISP Account:
Unit Number:

Cable Television Support Information:

Need Help ......... No Service.....

MediaCom Business Support Center:

Business Name:
Anchor’s Point Cable Account:
Unit Number:

Please Contact:
(800) 379-7412
Anchor’s Point COA

8384 63 061 009 0030
Specify The Wireless Device Name

Please Contact:

(800) 379-7412

Anchor’s Point COA
8384 63 061 009 0030
Specify Unit/Room Number With The Problem

Additional Premium Channels may be added at owners expense. Owners may order these
services through the MediaCom Business Support Center. Since the APCOA pays for basic
services, only the cost addition service would be charged to the owner.

Wireless Internet Service & Cable TV provided by the Members of Anchor’s Point COA.



Anchor’s Point Condominium
Owners Association

Wireless Internet Access Instructions

For Wireless Internet Service In Unit 401, Please Connect to:
Wireless Device Name : AP400

Device Password : ABC98765

Support Information:
Need Help ......... Unable to Connect .....
Please Contact:
MediaCom Business Support Center:
Telephone Number : (800) 379-7412

Please Provide The Following Information As Requested:

Business Name: Anchor’s Point COA
Anchor’s Point Account: 8384630610090030
Unit Number: 400

Unit Account Number 8383630610045456

Wireless Internet Service provided by the Members of Anchor’s Point COA.



